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System Requirements:   
 
You must have Internet Explorer 5.0 or higher.  If you do not have this browser, please 
go to www.microsoft.com/ie to download a newer version.  If upgrading your browser is 
not practical, please call our order desk at 1-800-777-2438 and we will find an alternative 
for you. 
 
 
Installing Frontier Online Trading System: 
 

1. Go to the website http://www.ffutures.com , click on the Trade Now link, and 
then on the link to Online Trading. 

2. When prompted for a username and password, enter: 
a. Username: ftr.account number 
b. Password:   ftr.password 
c. If your password was longer that 8 characters, enter only the first 8 

characters of your previous password after the ftr. 
3. If you don’t have the Microsoft XML Parser, your computer will prompt you to 

install it.  Click on YES and follow the installer instructions.  You will have to 
restart Internet Explorer (not your whole computer) when the installation finishes. 

4. Log in again to the website.  You should now be able to view your account 
information.  Please call if you have any questions about installing this system. 

 
Navigating: 
 
The top of all pages contains the navigation bar.  You may choose MESSAGES, 
ORDER, ACCOUNT DETAIL, ACCOUNT SUMMARY, STATEMENT, or SETUP 
simply by clicking on the button.  The QUOTES option is inactive at this time.   
 
The bottom of all pages has a Quick Order and Quick Quote line.  An order may be 
placed from any screen using the Quick Order line.  The Quick Quote will take you to the 
Quote page and display the contract (or series of contracts separated by commas) you 
entered into the line.  All quotes on this page are delayed. 
 

http://www.microsoft.com/ie
http://www.ffutures.com/


Messages: 
 

 
 
The Messages page is automatically opened when you log in.  There are three sections to 
the Messages Page: 
 

1. System Messages.  These messages are for all Frontier Customers.  They will 
include such things as first notice days, option expirations, and last trading 
days. 

2. Account messages.  These messages are account specific.  They may include 
status messages for your orders or messages from the Frontier staff. 

3. Unreported fills.  Filled orders will be displayed here.  Once you have 
acknowledged them, they will no longer show up on this page. 

 
 



Order: 
 

 
 
This page allows you to enter orders.  You may fill in the fields or use the Quick Order 
line.  The fields are: 

1. Number of Legs.  Choose from a Straight Order, Spread Order, or 3-Leg Spread. 
2. Contract.  Choose Future, Call or Put.  When you choose Call or Put, a field for 

Strike Price and Open/Close will appear.  

 
3. Buy/Sell.  Enter b or s and the field will be filled. 



4. Qty.  Enter number of contracts to be traded. 
5. Mth/Yr.  Enter the month using the designated letter (F for Jan, G for Feb, etc.).  

The dropdown menu will give you all the choices.  Choose a year from the next 
dropdown menu.  Tapping the 2 key will scroll through the available years.   

6. Commodity.  Choose a commodity from the dropdown menu.  Entering a letter in 
the field will advance the menu to the first commodity symbol beginning with that 
letter. 

7. Strike Price.  Enter the strike price for the option.  This field will not be present 
unless call or put is selected from the Contract menu. 

8. Open/Close.  Enter Open or Close.  This field will also not be present unless call 
or put is selected from the Contract menu. 

9. Price.  Enter the price.  Do not use a decimal point.  The letter M can be entered 
for a market order. 

10. Order Type.  Enter the type of order. 
11. Good Til.  Enter the duration of the order.  If you are using a Good Til specific 

date, you must make sure that the date is not a weekend or holiday, as any orders 
set to expire on a weekend or holiday will NOT be cancelled and will continue to 
work in the market. 

12. Trading Session.  Leave as DAY.  The only use for the electronic option is when 
trading an electronic side by side contract.  All of the other electronic contracts 
are specified by their commodity symbol. 

13. Special Instructions.  Leave this blank. 
 
Once all of the fields are filled in, click on the Preview or Park button.  The Clear button 
will clear all of the fields.  The Preview button will preview the order prior to sending the 
order for execution.  The Park button will save the order so that you can release it to the 
market at a later time.   

 



The preview screen will show the Last Tic and Time for the order to be entered.  This is a 
real-time quote.  The order read back will contain the necessary information for 
transmittal of the order for execution.  Please carefully review this information before 
submitting the order.  You may also park the order from this screen, or click on the Edit 
button to change any part of the order. 
 
Once you have submitted an order, please click on the All Activity button to proceed to 
the Account Detail screen.  Here you should ensure the order was accepted and is 
working at the exchange.  Call the Frontier order desk if you have any problems.  Some 
orders may take longer to be accepted.  Orders are checked for validity and margin funds. 
 



Quick Order: 
 
You may enter orders from any screen using the Quick Order line.  The Quick Order line 
fills in the fields in almost the same order as the Order screen, starting with the Buy/Sell 
field.  The only exception is that the commodity comes before the month/year.  Fields are 
separated by a space.  There is no space between the commodity and the month/year.  An 
order to buy 8 Jan 2004 soybeans at the market would be: 
 

 
 
 



Account Detail: 
 

 
 
The Account Detail page has two sections.  The Account Status section will show the 
current value of your account and your current and projected margin requirements.  
Clicking on the down arrow at the end of the line will show your start of day account 
value.  The Activity Section will show all of your positions and activity.  The types of 
positions and orders are color coded, with the key across the top.  The Last Tic value 
displayed is real time, as is the position valuation.  The Activity page may be sorted by 
any of the fields by clicking on the arrow next to the field header.    
 
Each position has a Q next to the commodity and a O next to the price in the Fills field.  
The Q will bring up a delayed quote for that contract.  The O will bring up an order in the 
preview screen to exit this position at the market.  You can choose the edit button if you 
do not want to place the order at the market.   
 
Each working order has several buttons.  The X button cancels the order.  C is 
cancel/confirm.  R is used to cancel and replace the order.  The down arrow will give you 
further details about the order, including time placed and order status. 
 



Account Summary: 
 

 
 
This page is similar to the Account Detail page, but the Activity section will show net 
positions and working orders rather than each individual position, fill, or order. 
 



Quotes: 
 
This page will display delayed quotes. 
 

 
 
Enter the commodity symbol, month and year and click add to add a quote.  You can also 
enter a series of quotes (separated by commas) and click add to view several quotes. 



Statement: 
 

 
 
You can view or print you previous day’s statement on this page.  Click on the X to 
return to the previous page. 
 
Setup: 
 
You can choose how you would like to receive your fills on this page.  The choices in the 
dropdown box are view online, e-mail, or none. 
 
 
 
  
 
 
 


	Installing the System
	Navigating
	Messages
	Placing Orders
	Quick Orders
	Account Detail Screen
	Account Summary Screen
	Quotes
	Statements

